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ABSTRACT

Title Optimizing restaurant supervision of a digital platform to protect
consumers in a super smart trend

Researchers Assistant Professor Dr. Keovalin Torpanyacharn and
Dr.Walaiwan Mathurotpreechakun

Year 2022

The objectives of this paper are (1) to study concept and theory of digital
platform regulation, (2) to study the limitation of Thai law in digital platform
regulation issue, (3) to study World Health Organization (WHO) guideline of food
delivery and related consumer protection legal measures of USA, Australia, and
China and (4) analyze and recommend legal measures to regulate digital platform in
Thailand. In addition, nodes of analysis of this paper are restaurants, digital platform
providers and food riders. This paper employs documentary research, interviews, and
focus groups.

Results show (1) government should prioritize on public safety, cleanness and
food hygiene, (2) Thailand has still lacked measures in food safety and hygiene;
integrated system management, digital platform accountability, restaurant and food
rider’s requirement and specification, (3) measures and law of some countries
identify to entrepreneur, including digital platform provider and restaurant to jointly
participate in public safety. Also they have their own role to act for food hysgiene for
public benefits (4) Thailand needs to revise the announcement of Land
Transportation Department in Guideline for motorcycle riders of food and parcel
delivery, and the announcement of ministerial regulations under Ministry of Health
in Hygiene Regulation in Digital Platform’s Food Delivery and support private sector

incentive to promote public cleanness and food hygiene.

Keywords: Digital Platform, Restaurant, Transportation, Consumer, Public Safety
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yann e-Commerce
Amasroadulanvusiians:Taa

2015 2016 2017 2018 2019 2020 2021 2022 2023

— o e

7 HOT‘ X ns:nsovadia
(o) etdaDQ ETDA () msnsomsia GO,

AN 2.1 uansdnaiuvedyann e-Commerce WeguiunisAUanlunainlanainnisuns

s¥UnvYed COVID-19°

> e-Commerce Ing gaAnds COVID-19, Aufuil 12 nguanAu 2565 910 https://
www.etda.or.th/th/Useful-Resource/Knowledge-Sharing/Perspective-on-Future-of-e-
Commerce.aspx
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0 L 0%
2015 2016 2017 2018f 2019f 2020f 2021f

E Retail E-Commerce Sales
={-Ratail Sales Share (%)(unuvi)

an: eMarketer, Statista

Retail Sales
=O~Retail E-Commerce Sales (%) (unuv)

M 2.2 YaAWAIANIANIIATUEN UazyarT e-commerce 113lan’

sUf 1: cana E-commerce ugneddn31 80% ul 2020

Thailand's E-commerce value and growth

I Value (Billion baht)

e Growth (%a)

350 - 100%
80%
300
69% 80%
250
53%
200 60%
150 30% 40%
25% 25% a0 o
100
13% 12% 12% 20%
) il
- 0%

2010 2011

2012 2013 2014 2015 2016 2017 2018 2019 2020

Aun: Euromonitor, Priceza, KKP Research

AN 2.3 NISVYEAIVBINATA E-commerce TuUseinalng®

" Retail Sales and Retail E-commerce Sales, Retrieved July 16, 2022 from
https://www.statista.com/
® fusisnsndl E-commerce Ing asslvuAalonia, Autud 12 WOBNIAN 2565 97N

https://marketeeronline.co/archives/230881
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ndeya wuin denAunnigrtususuadndsomiseauladlulea.a. 2019
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FaunuTung 2561 fefevay 14" wagtoyadngsnd@ I shuUAaoIIWT .. 2563 §
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Auslnmag1aiifudfny waUndirdudsenms (Food Delivery Application) Jadunisadrege
Waslditugsiaduenms radlddnandunuwilugsheunniu viesiuaunisdomakiu
weundieduiinntu Tasfussneunsusmeisuauedsvesnisdemnsiiuniuainnisi
weundndulimadulawaglasuanulieuegiunnanguilan’?
gafuImMITLdAseIATeUAguE eI INUssIad st Tl unaendedu
nynsgaRavinsrudsiunldufvindy Wesnwginssuvesuilnadiiuaay
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Y o w

a & s ¢ e % A a4 o o o
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° Thailand Online Food Delivery Market, Retrieved May 12, 2022 from
https://apps.fas.usda.gov/newgainapi/api/Report/DownloadReportByFileName?fileNa
me=Thailand%200nline%20Food%20Delivery%20Market Bangkok Thailand_05-28-
2020

0 gugidunansine, yarnaranisdsemsesularititu weunaiadulul 2562,
Autud 12 WOWNIAN 2565 9N http://www.kasikornresearch.com.

1 6mmslmwszm¢i1m,qsﬁadqmm'uwuﬁﬁnagiuﬂ 2563, AUTUT 12
NOWNIAU 2565 91N http://www.bot.or.th.

2 3un3 3799, lan1agsna Food App tne U 2563, Auudl 12 wawaeu 2565

37N http://vvvvvv.thaismescenter.com/Iamaﬁqiﬁi}—food—app—im8—%—2563/
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arwduinsvasuslandmalidvisuuadilunsdemnsvosiuilanlud 2565 andiud
Snfevay 2.9 Fsmaiulavesgsivliuinisdeemsilaonadesiulaseadsuszansiia
vanfuFeudidnas ngnssuvesfuilne Aufumuazninauisuassevdnnannniy
dwaliifusznaugsiadiuenms awnnatsazawinin aunsadnianguduilaalidieuin
u'® Tnsarnnisdrsangfnssuniseoularl ves drdnauimugsnssunsdidnnseind
(aws.) %30 ETDA 399 “nsl4u3n13 Online Food Delivery vosaulng” sei19tuil 5-15
flunay 2563 LileAnwidsngfAnssy Yeamns wigua lunisdeennsmsesulatvesaulne
wuin fneunisesulatsin 376 au 1dulduinsdsemsesulaieiosas 85 laungu
yanaliuinsd semnsooulatiinniiga fio ngu Gen Y (a1g 19-38 ) Tdusnsunniigads
Yovar 51.09 s0saaNAengy Gen X (81g 39-54 V) lngimnnaiidudladslunslduinig
Susuusn Ao ldesinaziAumsly deAui$rueaiosay 80.37 Susuiiass e liewin
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IiidenldfeTesay 47.04" danalinismiduguaianisluunannesufdrianiuenimi

ANnudfyegrauntutagdu

13 usaddng Uaonilde, nsiulavanaindin naLIes, AUt 12 NEWNIAL 2565
310 https://www.posttoday.com/finance-stock/columnist/602101

“qug3Tundnglng, Food Delivery § 2565 vgradanoLi a9 § 1 usn1s
LLawwﬁmsi'}’u'a;nﬁuﬁemﬁ'wﬁ'mmﬂgmgnﬁ'ﬁ’lmj.

15 ANeUAMENTIUNSNSWYSTUN9NTTAY, wasTanuyedy, Ausuil 12 NEWN1AY
2565 910 https://otcc.or.th/wp-content/uploads/2020/06/60-ebook.pdf

18 1 SouneIn.
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YoIFIBY LU oy Ted AouUldl Laend 1usiu

Uszamnitany wnanesulaalag (Synergistic/Collaborative Platforms)
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[

7 \n3eeding Sselnivees waza3nad Aasnyg, ;:;‘Ul,mmmimjmaﬂu?juamaﬂ%ﬁa’q
819159 nnulasunanWeasyu (New Forms of Platform Mediated Work for On-
demand Food Delivery), #11 16, Aufufl 12 wguaau 2565 a1 http:/ibrary.fes.
de/pdf-files/bueros/thailand/16337.pdf
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waady laduuuliuinisauduludszmalne laun devan wind wazdsens lngas

s susuduusnisusnlut 25591

AN 2.4 unanesuAIvialatuuu fia wdnes”

Aoaunudn fJaunudnduanimsnananiusipwosuinealul aa. 2012 neld
N3QuaTad Rocket Internet TnefiaunusiduauduiuuaznquaainUszmaade lneiln
unugndandniunsludssnalnedund a.a 2012 Tuuanel a.a 2016 Rocket Intermet
fefiorfuluaflufiounudriidnsdindosas 49.1 Idnevuianualyiiu Delivery Hero dadu
U397 Rocket Internet asnueg Haunusndsindunisaneldnisumsauves Delivery

Hero @ald¥eluuszimalnedn uS¥m 1ndes 813 (Usenalne) 91 Jagduilaunudvene

AsOUARY 77 Juintulsewelnelud a.a. 20207

8 Soadeari, vih 17.

| INE MAN | §50 w15 wiind desian uudieuans Javes, Autuil 12 nguaiau
2565 910 https://lineman.line.m

2 #3n “foodpanda” weUdsa1visiignuuuaziAugsiaiawain, Auiuil 12

NOWAIAU 2565 91N https://www.moneybuffalo.in.th/business/food-panda
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AWM 2.5 1ATBMINENSANTALNLAN
Tstudn

lsudn” unanvlesuilandneidyuialneg lag usdn wesifia Luwesa 91 lu

LASOLRATY LULeNG (SCB 10X)%

-

Rebinhood

AWM 2.6 pIBwIneNsAlsdugn”

2 foodpanda - #481%15 & VoAU, AuTUT 12 wgua1AY 2565 21A https://
play.google.com/store/apps/details?id=com.global.foodpanda.android&hl=th&gl=US

2 gunanslnemndad, “Tstuda” uauiloausain madenluidaindie’ wisu
Wannaasliuinis 26 aanautl, Autufl 12 wauaaw 2565 210 https://www.sch.coth/
th/about-us/news/oct-2563/robinhood-food-delivery.html

> Robinhood Delivery, Retrieved May 12, 2022 from https://www.facebook.

com/RobinhoodDeliveryApp/
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wnSuduusendaenaalsinodaiulud a.a. 2555 Tnewoulnd Wi (Anthony
Tan) Mg MYeIUTEsUUTEN 11Uve (Tan Chong) Walmes JUsznaukardndmingsaeunila
dulualungIueandedldsiuiuyiu gg 89 (Tan Hooi Ling) WiousudululusunsuuSayan
Infuudmsssiafieninin eaeaiuduaingsiadaesuinisuring do MyTeksi Atiusu
Auvaenievesnudusanazdlagarsluimardules™ luualde lnswnanvlesuseglng
setidudusniugsitlulssmalnedled 2556 Mnnsiaueuinissauind saudindiisleg
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AWM 2.7 1ATBMLNENTAUATY R

taul Ain
Foutiluunanesu E-Commerce fidinanulngfegivssmedanlus aneld

[

US¥N SEA Group (138711317 WLABAUALUT BLANIN Gerena) naf A3 ksnlud 2009 Loy

Forrest Li FoUdilasnsiusnagradunianistulsemedsalus naunlud 2015 agvesll

?* How Grab’s CEO steered it from a garage in Malaysia to Southeast Asia’s
most valuable tech unicorn, July 2018 ,28, South China Mornign Post, Retrieved
May 12, 2020 from https://www.scmp.com/tech/article/2157177/how-grabs-ceo-
steered-it-garage-malaysia-southeast-asias-mostvaluable-tech

2 |n3usdnd S5elninuas uazasaad ganiny, Seady, uih 18-19.

% GrabFood aaaqaaﬂé’emmsmq 4 Aueawnas Tu 4 WauwsnvasU 2562, Ay

Fuit 12 NOWAIAN 2565 91N https://news.siamphone.com/news-41548.html
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FaUszinarie o Tuedens TueeniiedlddsUsznauludeUssmauade sulaiide
snade Iiudu Feaunn A5UTud sadsuszmalng Tnedeud asyaduludiwaun
wwannasu Mobile waz Social Media t§undn uazisududienisdu Marketplace lned
suvugshadunuy c2c {uilanfuuslag uagdsunfldifiugomisndunuy B2C
(gsfiaruffuslnn) Tuguuuunasmauiy (Hybrid Model?” deutldFulvusnsdoud ijni
Uszineduladideoduiiusnlugedud 2564 mmmﬁwﬂimmﬁammmﬁgﬂ‘%msuﬁmmﬂ
Now Food Tutstheudmian 2564 wazUszimaniai@ulugiunouiugisuresdineaiu

AOUALVLLUSNSUNTIUTZIM AN

AN 2.8 1ATBINUNENNSANTaUTY

aa v 1

TagUsemalnednisiaulnvaunannasufdiasudoimisnifiulneg19520157

aa o

WuheAuUsEImAdY 9 ialannsnisidulauesituermisiidiunlulnannesuflaviauas

H1TU3n1T dmfudliusnisunannesulivieselvg uwagnquanisndwilidiuiwmuwn

2 CASE STUDY: %1y Shopee Aaifuunanvlasa E-Commerce #lalaiigaly
2N yu, Autud 12 NOWAIAUN 2565 21N https://thegrowthmaster.com/case-study/
shopee

% @5 faas 1nszna, mnndrdaulawsuwdiadiul Shopee Wavinafaindiags
#59 ‘ShopeeFood’ Aaan 24 ¥ 2Tusugd13ull, Futudl 12 wquaiau 2565 91n
https://thestandard.co/shopeefood-opening/

# Shopee, Retrieved May 12, 2022 from https://shopee.co.th/
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nauswIAsinenaivd (SCB) Wanununanvlesusdviavuda1ms Robinhood™

L v o/

2.1.3 auaneuzvesduevisiaiunsaliusn1siunanwasufldna
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A = v a o 1

fod nwinuantivesiuemsiarunsaliuinsluunanosuddva wus
unaanesuRInas UM IulsEAlNgEINISATMUATIUTLLANTDIDIMNT TIUIUVDINTS
Wanazlndruemnsseduni szognmsaniwensiagaivaumiifuilanaunsadsls

fregraty wnanasuifaunudriinisimuaneandealfifunseuntte q iy
nanfte $ruemmsiiagliuinmslutlaunudnldazdoseglufuiinsliiuinns uasdvdninasi
Mssmeeims faelui!

Uszlaniivils ensaannaia 1 dloan, ownsvziaan vidednan

UszLnndiaes HAlIV3REIMNIINNGANTIS LU VIBRINTLATUYIUNANIATT 81T
Fonedudlansutisimduriunuimin weeldfinssvunsafiuiuey

Uszlandiany enmsiitisnnuiidnasdosdsansaramiynuin (Pre-order)
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Tl 9 Mduuselovdludaiuug

°! Fave 23aY wazgtunn 219AInTANg, “nouiniseeusunisldinaluladansaune,”
Msarsmaluladansaumaaianseds 1, 1 @nsau-iguiey 2555), Autuil 12 wouniew
2565 210 http//www.it.kmitl.ac.th/~journal/index.php/main_journal/article/view/2

52 gAng ideoursdy, “Uesefidnanon1sueusyu ERP Software VoI LT uAY
Toyd,” 215813539 IWUYY 8, 22 (Favnmu 2555): 38-51.

>> Roger Shoemaker, Communication of Innovations: A Cross-Cultural

Approach (New York, NY: The Free, 1978).
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1) Desktop Application fie Application 7 191U ULLAS 03ABUNILADT LTY
Windows Media Player, Microsoft Office Judy

2)  Mobile Application Ao fivauuuweundiatu wielnsdwiilodie (Mobile)

3) Web Application fie Application fivhanuuy WEB

d1115UA171 Mobile Application LAAAINNTTTINADIAITLNINATIN “Mobile” AUAI
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wanUa 8uY17a157uLA3 paRaNT1ADS wara 1oL wni 17 nsvhauld daumdn

“Application” mangdis geviwisnldiiioridmsunisinauvesyly lag Application aud

s

* aseladed d3lvalanns waziaun Tainws, “nsveusumaluladuazladudiu
Uszaumnsnisnanndidawasonisdnauladsermsseulatvesguilaaluivndineiiies
Weodlud Famdadedu,” 135a15gnsUINaY 35, 4 (AanAu-Suinau 2564): 20.; 8a35174
Heouas, nsanaulaldusnisuennaadyu LINE MAN Tungamwaviuas (MsAuAIdas
USeyaumUnidia Uaudaingnay dmIngnagngamm, 2559).

% AY5 T Uy, NMIRAILILEUNALATY qudsiutnlasaniaiatisesulall
ﬁ'm%"u%‘wmé’au'ﬁ'mnsimﬁaaﬂiﬁeﬂuizuuﬂg‘jﬁ’ﬁms i0S (@13tnusUSeygrUadin Inende

YIRNTIUFDANTAIAN, YN INYIFUASUATUNTILIAL, 2555).
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> gunn wadedsudaa, “pualdiunsldluvioweundiadu,” Msansunusms 31,
4 (2554).

>"L. L. Berry and A. Parasuraman, Marketing services: Competing through
Quality (New York, NY: The Free, 1991).

% R. M. Morgan and S. D. Hunt, “The Commitment-trust Theory of Relationship
Marketing,” Journal of Marketing 58, 3 (1994): 20-38.

>? N. Stern, Promoting an Effective Market Economy in a Changing World,

Retrieved May 12, 2022 from http://eprints.lse.ac.uk/3740/
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%9 D. J. McAllister, “Affect and Cognitive Based Trust as Foundation for
Interpersonal Cooperation in Organizations,” Academy of Management Journal 38, 1

(1995): 24-59.
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S Usnlumnd ganuna, LNETSUIENBUNITEBUIIBIVIMENNITAGIN (NFUNN: A
MNYINTIANNT URINGINYTIALeIUAGR, 2550).
% g5 WANYYING, NTUTMTNITAUATUAITAAIN (NTUNN: UNTINYIRENTUNN,

2550), %1 13-16.
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Volume of Market's
Count Forecast Revenue in Annual Growth Rate Market’s Largest Largest Delivery Leading Platforms
¥ 2020 (in million US$)  (CAGR 2020-2024) Delivery Segment Segment in 2020 8
(in million US$)
China 51,514 7.0% Platform-to-Consumer 37,708 Meituan, Eleme
Us 26,527 5.1% Restaurant-to-Consumer 15,631 Grubhub, Uber Eats,
Doordash
India 10,196 9.5% Restaurant-to-Consumer 5401 Foodpanda, Swiggy,
Zomato, Uber Eats
Just Eat, Food Hub,
UK 5988 6.5% Restaurant-to-Consumer 4115 Deliveroo,
Hungry House
Brazil 3300 9.5% Restaurant-to-Consumer 2033 iFood, HelloFood

! Online Food Delivery, Retrieved May 12, 2022 from https://archive.is/e7OK5
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132 | au Teck Chai and David Ng Ching Yat, Online Food Delivery Services: Making
Food Delivery the New Normal, Journal of Marketing Advances and Practices 1, 1
(2019): 62-77.

133 Delivering Growth the Impact of Third-Party Platform Ordering on
Restaurants, Retrieved May 12, 2022 from https://www2.deloitte.com/content/
dam/Deloitte/uk/Documents/corporate-finance/deloitte-uk-delivering-growth-full-
report.pdf

3% Charlene Li, Miranda Mirosa and Phil Bremer, Review of Online Food
Delivery Platforms and their Impacts on Sustainability, p. 5, Retrieved May 12, from
https://www.mdpi.com

13> B. Moriarty, 5 Reasons Why Your Restaurant Needs an Online Ordering
System, Retrieved February 9, 2018 from http://www.starmicronics.com/blog/5-

reasons-whyyour-restaurant-need-anonline-ordering-system/
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4.2.1.1 the Food Safety Modernization Act of 2011

d117N9UANENTINNITIMITHAZE1 (The Food and Drug Administration :
FDA) va9ausgowisnilasanngmuiy the Food Safety Modernization Act of 2011 (FSMA)
FeasualasUsesunsualovandetudl 4 unsieu 2011 ngraneatuiliunguuneds
Ingusvasdliielidtinnunuenssunsesuaze annsaundesgunimvesuszyulea

¥
o w v a

593 Ine the Food Safety Modernization Act of 2011 fanszdnfsy A9l

1) Anuduuves the Food Safety Modernization Act of 2011

ddnauanenssunsemskarenystunsdesiulaymaiuaiiy
ﬂaamﬁmaammﬂmuﬁasmauauaqﬁaﬂﬁgmwé’qmﬂLﬁm%mfluﬁﬁmwuiuaﬁmﬁmum 298
n15Usznelld the Food Safety Modernization Act of 2011 Tasngusneasuiifiseagiden

NeatunsInsmihsnudsiuldnguranedulmidieliussaratunsujifnuuinsguaiy

Y
a =

Uaeadfunuanudssiiiunstestusazilonsvaussazdanstuiymilsftud ety uas
n5Usen ALY the Food Safety Modernization Act of 2011 Fefliadeatielvl 9 ﬁﬁﬁﬁiﬂu
nMsfusesmuasnsievesesiiniuasduaiuanusuilofumisesnuuesss vesdu
yuru PenuNessistmatumisnuituguasnsssmaliingeru’ Tae the
Food Safety Modernization Act of 2011 n15Uszn1 ﬂslsljyﬂ{] 1816 the Food Safety
Modernization Act of 2011 $IUENAIUNITVUAIDNNIT

1Y

2) aszdfUad the Food Safety Modernization Act of 2011

dadAyigadmivdninaunuenssuniseIuazen Ae seideu
nele the Food Safety Modernization Act of 2011 Tuesiifunsoumsinaudmsuns
sudunsmuauiadesty uagifiuanuaansaveusilumsiduguanisdudunisdiy
oS slulszimanagnisind laedngaieldnissiiuaiuees the Food Safety

Modernization Act of 2011 U51n)A9m1519

7 The Food and Drug Administration, Sanitary Transportation of Human and
Animal Food, Retrieved May 12, 2022 from https://www.federalregister.gov/
documents/2016/04/06/2016-07330/sanitary-transportation-of-human-and-animal-
food.
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M9 4.2 ngelinisAiiunuues the Food Safety Modermnization Act of 2011

n1sfnugua

ng n1susznAldng

(1) wuIMUUAN ALUN1THEALAENS
AATIENTURTIgLaEN1TAIUANT TR Ul
ANUEsIEmTUIMTIYEE (Current Good

Manufacturing  Practice and Hazard

Analysis and  Risk-Based  Preventive

Controls for Human Food)

JUN 16 UNSIAY

2013

human preventive

controls regulation

(2) mmsgrilumisugn nsifiuiAen msuse
wazmaiAvnandsiiien1suslnavesuywd
( Standards for the Growing, Harvesting,
Packing, and Holding of Produce for

Human Consumption)

JUN 16 UNSIAY

2013

produce safety

regulation

(3) WUINUAUAT ALUNITNEARAZNIT

& v

AATIEMBURTIEkaEN1IAIUANT Y ariulu
ANULE 8981 NS UBIM5ART (Current Good

Manufacturing  Practice and Hazard

Analysis and  Risk-Based  Preventive

Controls for Food for Animals)

Animal preventive 29 fa1mAy 2013

controls regulation

(4) 1A5an150 5@ Ul Hanlus19UsEine
dmsud e sdmsuny v uavdnd
( Foreign Supplier Verification Programs
(FSVP) for Importers of Food for Humans

and Animals)

FSVP regulation 29 nInALN 2013

(5 N15FUTOITTUVINUYDIN NTIAADY
AEUDN/MUILULNNSSUTDUL A LIUNNT

MTI9EUAUURDAAYATUBINITLALYDEN

third-party 29 n3ng1Au 2013
certification

regulation

138 1bid.
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n1sfugua ng) n1susznAldng

Tus'uses (Accreditation of Third-Party
Auditors/Certification Bodies to Conduct
Food Safety Audits and to Issue

Certifications)

(6) nsaanansgnudiasfulunistiostu  intentional 24 Suay 2013
211591nN15UaaNUY (Focused Mitigation  adulteration

Strategies to Protect Food Against Intentional  regulation

Adulteration)

(7) msqmﬁmaLﬁamiﬁuudﬁmmiwwé sanitary 5 NUAWUS 2014
wazdn (Sanitary Transportation of transportation

Human and Animal Food) regulation

aziiulddn Tuduniseudsemsiingvaneidussideu joianie fe
sanitary transportation regulation wdszilgusanaduninazgnihunldlunisaniiugsia
nsvudsemsvualugiuaieldindunuiufUaisdmsunsiunldiunisdifugua
Srupnsluknasnasuadvianunisvudala
4.2.1.2 Sanitary Transportation of Human and Animal Food
Sanitary Transportation of Human and Animal Food 11 ungwmsﬁlﬁ
fnqusrasdlunsiifugmsuudiewnsiedineasdon fi
1) Anudunnves Sanitary Transportation of Human and Animal
Food
nf) Sanitary Transportation of Human and Animal Food i funils
Tungsuifouyagiuiinatuneld the Food Safety Modernization Act of 2011 filshaue
ean1vesdtiniunuynTIINIToIMThaYE AT UNTaU AUaoNsTud 0 M T W
uazdniliiesjsfunsesguslanainnisvudiens
2) a1sedAguas Sanitary Transportation of Human and Animal

Food

A15¢@71A Y¥84 Sanitary Transportation of Human and Animal
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Food 1M
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3% FSMA Final Rule on Sanitary Transportation of Human and Animal Food,
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4.2.1.3 uunarasasAnmsokazelunsdestusmnsnnnisun o
dmsugUnuugsnaln
BIANITOIMITHALEIWANTTOLTNT (Food and Drung Administration) e
fnmsdmiienansiianansauanstifuisuumslunisifuguanuazenuazasafenn
sudseIHIuglrUInsuNanve fuATaTidusUwuUssAnlu Tnstenanstiduainan
wFnAmARNG T rvniunulasadsluemisues FDA fuilna gaamnssuenis
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fieazBended
1) msfusesnnuvasndiovesemsiinanvdeddlasnsldgiuuy
gsnauuulny
(1) Tuarnusiudloduiusingiungsslou sadaiialadi
Felunanins lugsieemadioszyuumeamsdniunislusuaniiodanisfugagousiu
aruaenfovesemsiienaiiniy
(2) msfsanUsziuingsudeudiliaseungui
(3) Trndusiusiinsiuuisnindsemnaiensdnw ity
ANAIAYVBINITIANITOIANTOYNLMNZEY FINEINITLUIDIUINITINES
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¢ California Imposes Food Safety Requirements on Delivery Apps,
Retrieved May 12, 2022 from https://www.jdsupra.com/legalnews/california-imposes

-food-safety-90268/
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19 AB-3336 Third-party food delivery platforms: food safety

SECTION 1. Section 113930.5 is added to the Health and Safety Code, to read:

113930.5.“Third-party food delivery platform” means a business engaged in the
service of online food ordering and delivery from a food facility to a consumer. For
purposes of this section, a food facility does not include a grocery store, as defined in
Section 113948, or a room, building, or place or portion thereof, excluding a restaurant,
used to sell to a customer primarily the following products: fresh produce, meat,
poultry, fish, deli products, dairy products, perishable beverages, baked foods, and
prepared foods.

2% Maryalene LaPonsie, 10 Best Food Delivery App Companies to Work For,
Retrieved May 12, 2022 from https://money.usnews.com/careers/articles/best-food-
delivery-app-companies-to-work-for

> What does the background check look for?, Retrieved May 12, 2022 from
https://help.uber.com/driving-and-delivering/article/what-does-the-background
-check-look-for?nodeld=ee210269-89bf-4bd9-87f6-43471300ebf2

192 SEC. 2. Section 113982 of the Health and Safety Code is amended to read:
113982.
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155 Safework NSW, A Guide to Managing Work Health and Safety in the Food
Delivery Industry, p. 5, Retrieved May 12, 2022 from https://www.safework.nsw.
gov.au/__data/assets/pdf file/0020/1004645/a-guide-to-managing-whs-in-the-food-
delivery-industry.pdf

2 Ibid,, p. 5.
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" Ibid,, p. 5.

8 Ibid,, p. 8.

% the Work Health and Safety Duties section 5 “a Person Conducting a
Business or Undertaking” (referred to as a PCBU) is individuals (such as sole traders,
self-employed persons, or each partner in a partnership) and legal entities (such as
corporations).

10 the Work Health and Safety Duties section 7



119

Usemsiivh msdamatafnisfifissnedmsunisyihau

Usensiivn nsnsiadevaninlufivhaudiedestunsuindunie
AUl

uanaInil Fuimsuazndnaruvosunannesusaivd oy the
Work Health and Safety Duties 11051 27 Na@19A8 N15SUAIIUT AUAVAINLALAIY
Uaonfefiuady nsdilanisrhauvesunannody sunse wavanudssiiiniuainas
wanty mssiiunusasmsasisaeuliuilaiunaaneduinsnensegramnzauuasi
mMssfumsegiaduszuu WewuwmensdanisquaimuagauUasady safnnu the
Work Health and Safety Duties 151 47 lumslidmusnwivudmnauiiufoinuluies
auAmuazANIUaeassiidwansenusewaInian samfsnslideyaunfuudaiieliidnla
é’zyﬁyﬂmﬁummmmﬁaaé’wLLazmaﬂiwum'aﬂizﬁwﬁmwmmgﬁfwﬁq Tnesaudanani b3l
Tasensisudunaznsineusy nsimw wagddunsmuulovisuazdunoulunisdanis
mumitesdiAntunnsiauldusnanesy e

Tusuveswoundiaduamsnsadoubinuylainszuunisinausugs
nszvIuMsUUaslFFunsoenuuulaemilfsmnuaendsvesuuduazyanadu’s Tngena

4

finseanwuunisaruankeundntundesiuldlivudvihauunfuld nsudaroulis

Y

€

wudwmeainliifisame uaznsasvaeuliuiladueundindutiudinnu anuiiedeve

' o PN 6\19/163
VUALLAZHNTINATITATINIINAIANNTITEULD

v [ o

uenanil desfinismsraaeuliudlainguuddldsutoya Auusal
uaznsilneusuiisanelunmsldueundindu nsliaduayungAnssuvossvuddil
Uaonfy nstmuaruaaniwegniauanudusiuiedunaivesnisdemeunas
audrdrlunisdanouiionainduld mslduoundindulunisfmuniduniemdeuni

N13AARIN waznsRTIvEeUTTUUNUeliLIladdin1sAIuANANLEY ! n1siRuIuae

1! safework NSW, op. cit., p. 11.
2 Ibid,, p. 12.
' Ibid,, p. 12.
' Ibid,, p. 12.



120

anfiunmsauulevisangiiedesiunginssuitlivasndenydaliiinn1sdulisening
annenenlimngan s

nsiaukazn1sUIssshwszuukeUundintulunismenumnnisel

¥ o o 2 o A g 4 o o = ] v o 14

waznshiauugilaesaavinndululs mswamuassnwinssuiunsiiediedsduld
ngvane Wy nsandewnanveTuwarn1ssruNvuds lunsaliiingUinaviewmanisel
$IBUTIBY 9 NIRAUITEUULAZAINAINNTOLUNTATIVTULALADUAUDIRBLANITAIINGN
U N1TANAILEIBE19TINET NSHTIYARALasTIBUNAEITeY (Tt Ratn, Anse
andu, meusnidmthivingndu)e Dusu

el lunisuszidiuwsiazlaasiinisnsiraeuliuiladnguudedand
Y o o ! 19 = Yo o Y !
Winweuarauansanddulunisihauegisasaiy nsineusununidliiuguudday
AISHTINTHNOUTAEINUAT1AT Totedumuguanazaulaendelunisiienu nsuile
TammuakarMHnausulaiinisudmseiinsssuladaduslunisneliindun el e’

lunurean1siusmsiuguslnaunaniasuaisinisdnnisainy
manivagnAlagkdwiatsewazauatINiaaliogsdaau nsdliunseguinyay
delasuruugdnfgfiunginssunlivasndevielimunzauvegnandsoguuds n15uds
gnAtegetalauIntdgausuanusuwsaniduuuliludeanaslunistvuinng dyan
v o Py a N7 IS a A ! =< a v Y R 1
Tonmun uazReulunisueundindu wasledualifiode 9 sudadnslideyaundvuds
a U aa o @ Yy A Ay o v ax P = o s =
NeuIsnsdansivandiledivedands wagdsnisseussudymlvdunanesy sl
TJunaulunsenumnnTadlivg1aATuII LasNINTANTULIIMS oAU NAEITES
Aun13$8319N1e 3enN13ANANYRINITINSIeT e lidnsTenumensalludaantl

ANS2LAETIUT 68

% Ibid,, p. 18.
' Ibid,, p. 16.
" Ibid., p. 13.
'8 Ibid,, p. 21.



121

AN12TINABUNIN IVIRVUELNAAIULE B

v

HliuTn1sunannesudesinisuseliuaniizuingeue1ddining
deafndulunsalsing o #ai'

Usgn1sNude szuuaunldvasnsde town szuukaUnaatuanail

Tolanan LandmiunsdweulagUseanndmanenunafuYeIEvudwas NI TUTN LY
Uaoady Fssuniuauns 1w sesmanilnsdnwidmiuidunsuned nsfudadudanunily
o/ [ £ 9
AULAY LUAY

Usgn57iaes inweuasmuaunsnvesuuds 1y guudilidung
fungas19s Huudsiivszauniseitios {Wusu

Usgn1siiayd gunsal i ladivanzauduau W n1susesny

% (3

Inserusuanliminzay Yssianvessanldlasveugmlildlunsuofan nsliaiumuan

v &

futleanzanisaduldedndligndes nmsaudedfuesiulidau n1sUanszidl n13dnds

audvisensussnndumndniiuluniodTnsiannsdudn Wedmsenselnivdunisenly
¥ < ¥

dzvoulkad Wuau

U3en1508 Tlaen1svinauAunuiuld

' '
a v v a

UsEN15919%1 BUMTIEAINTIWINA BN LU FAINDINTA AUTDU

< v

Qmﬁu au Wy AYETSUVIR AU sTunu

° Y A |

dwiunsdiiduudelsznavedndaseiazgnimuegluaunuiy
Y9I UsENaugIN AT s maliiint i ungafuntinve sl s nisunannasufengaid
198U wnidunsdinfvudsoygrali duvhauwnunianisvihnulutyvesmuuny
Huudsidslivgariuainyimihfifangn!”
Y q

4) MNNYeIIUH

Aoudanyihauliiuunaanesuuaziuaininlunisguatenlald
NNANATTIFUAMLAEAINURDAABYRWIEY TIigUANkarAINUARA YR BY (YU

)172

Aldouu AuAunuy gnA1 Wudu)? nsvudvumarin nMsiaddianiediate n1skani

' Ibid., pp. 9-10.

7% the Work Health and Safety Duties section 19(5)
! the Work Health and Safety Duties section 19(1)
"2 the Work Health and Safety Duties section 28



122

wARWALVITUUEUNILTSwAu' " viall wandadeslfiRnudsusi wleuis Tunou
AuguANKaANNURDRfEYDLNan DIy IUABEIvau By
AUudIRaeaLlunT 1Y AITNTINTUTLATUATISHNBUTULAZNNT
DUTUAN 9 ey ladyginvssnumilosainasnansznuaeyU szansninn159ud
Y] =~ P A A a ~ P ° | a ) |
n1sdeneeINsllesduared 1 UlainAuilasd n1siuadalaliiiu 12 Faluswsie
JEEIAT 24 93l MITANIIMIT19NITTINIY Msanliuddaielruiladnauinsueundu
1 v q'J 1 [y [~ v 175 = a o d‘ o gj d‘
281910y 8 TNuINDTU LTUAN ! FIUTINITAARIUTEUUNISYNUNUR AN 8N IAUAAIUN
lasuudaanunannasy msldaudnvagiiuanulasadenauaiiieitaaiuieundiadu
WALATINYINUANUFIAIUANUUADAN BTNV UNS LT WD UNALATY T
dmdutdouurinau q NyudaiaUfun W n1snsideuanIn
v a 1 a € a U ¥ d' % Q" ¥ 1
91M1PAkAESIE LV naueeniiunia manngunsaliurusiadilumeiaueiiedul nsvinuldyn
M1 NTEIUNUININDUNE WALAINNBTUINUATUINNAILINADUNSDATUIINAITITIAT AT

[

auEeuIuEIkarNIuNIe N luniANNTeuvSelTdyIas Mysyiinisdudaiuauiou

Y

4 % ' = 177 = ' v Aaa o w = Y & !
NNINUUIBDYINLNUIND NINANINIINITVUVNA NF9DNNIAINTBLUVIANANULUB TN

'
[ 1

A9 N9LERNNTENTRAINMLIEAUT N8 WAL USENNVBISANY NNsnsadaulikula

o a

Jumdniagnisnsgaredminmunzay nsldussmndunissinulunssidvsenngedmsu

ddaunnnimdsluluasfediul’ nsanuldseamnildneazfuanuauls 7dusu
& v v ~ v aa v o a
wenani fuudsiedilusygaduingndesasluaugyndudaina

anunsalalaanizluunailesuesesansiaesyinty e

173 Safework NSW, op. cit., p. 17.

"% the Work Health and Safety Duties section 28

' safework NSW, op. cit,, p. 11.

¢ Ibid,, p. 12.

Y Ibid., p. 18.

8 Ibid., p. 20.

' Ibid., p. 20.

'8 How to Become an Uber Eats Driver In Australia?, Retrieved May 12,
2022 from https://www.ozstudies.com/blog/study-australia/how-to-become-an-uber

-eats-driver-in-australia



123

5) whfvessIum
$rudrdeiduUsznougsiaidndifinenentdnauressuauas

Ny

# uslaa wazyanadu'® Tudiunduaiigiunanuay wazn1siideiausuiugiu

ARIGR

a =) ! 183

waneasuAgInukeUNaLATULA TANeITY 138351569 9% sudsnsdnlidaunsaln

winzauiuIngUsvasd 1wy n1vusiminzauivemsiazdnda'®

Hudu uenanil asd
nsliideyaduunaniosuAnfuanuiisensg1sUasniouazgnngmune anufiseuaziu
Aud msufRnudeimusanmedmiunsvudienns viedefvunduanuuasniodu
9 (wiu Teyanuasisaaa) W'

sl uddinsfiasananmnisanasuasidewushliguuds
Taglufuiiladunisnseaeuliuilainnisindsomnsliduguassadedaudadelus
dupn's

6) Msineusy

nsineusuAsinisUssifiuedsaiianeiisafunisdaassning
SulinvousuguamkaraNlasndie Inensnivaeuliwilaiiyrainsianuminzay
wazUTRmuduneuse @ sudinstiseinugunsallaenisnssaeuliuilaingunsal
#$unsnsraaeu nsmadey waznsYeunsunielld sutduuszsmindemenielal
wanzan N1sEineusukaznsmaaeuANaansafiiutagtulasnslinisiineusuasiiane
wazdusuiieliudlainduuddminnauannsovhaulfedsasade nuiinsnsaaey
uaznstineusniteliulainausadanstuanandedmivasmssnwaussouzguudslile
sufanisesasevuazliaunvnduusgdud oliuilainmsduduaudulueg

YLaNsNIN

81 the Work Health and Safety Duties section 19(1)
182 the Work Health and Safety Duties section 19(2)
183 safework NSW, op. cit.,, p. 12.

% Ibid,, p. 15.

8 Ibid,, p. 13.

% Ibid,, p. 17.



124

7) HAeesurn
wnanasy Hauds warduddesihnusiuieliudlaindnng
MinANuLdssipaunImuazAuUaensiy waruanaunnImidsleaunsainiivileunu
P~ A A v oayy T ] Y ] A YA ava oo X
wazuilaeaunsaNaziivinileuinninnilegns Inedudannisicheladvtiniussly fail
Usgn1sninila yapalidanansaleunnudsdigoulunisindsemsie
Uszn1siiaes ypmaiinthilusuaunIniasAuUaenieveIniLes
Usensfiay uragaunesUfuanifsovaulaininwiaunsod
grunamtlen1suUafena LLaumuﬁamuqulé”Luﬁmﬁu
8) anwazvass N ImUzLazgUnsaintdluntsuEs
Al o a = Ay o a
YIUNAULTAITLUNTINFIAITTNTaRIlWEV1IRA I UNLNve 95 LU
= a A ) a A v ) A a A &
Tansaluaneidudunsne nshandlndwandi A unasuoesatuninnsaluani1izndu
FUNTIY NITBARILNUAZNDULENALAINA WS eI nseuluniinvs o luaniizi dusunsie
N15AUINYINIURE NTREMTIAT N1TINTEAY UAT YIBLATBUAONAY 9 NshuzilviEvud
sodnseuBuAnsednseunAudesegluanmniouldnukaziing Ueutagdu msuugdiliy
Juudwsivdeuneusensailulszdn mstigdnwdnsenunsesadnseueudegsaiaye
nswuzdiguudmsuitgunsalanudasadeuiegragnaesungranglun1stvuauy
~ o & av v o Y e v P A U €A A a o A
nstivnniutiealaunnsgiuiusesasaesdaliiuy saubenisinevsdnniefefniui
JUTDINTYULUA
udengivuanthfililnannesudamssudoniouininnaz/mse

'
1 ]

gedndsnusauladaau’® nsnseaeuliuulainniseenwuugidndaiuiiansanaintedy

(2NN ‘VIL‘VilI’] AU LY ﬂ’J"IﬂJﬁQ ‘Ll']‘I/TL!ﬂ LASNAS ﬂ?ﬁﬂ“UENNGUUﬁQVILLG]ﬂG]’Nﬂu YUIR iUi’N

£%
o

119N ﬂ?iﬂi“"\ﬂﬂﬂ’]‘iﬂ‘l«!ﬂ‘UiTﬂﬂLWEJIEJI“iﬂLﬂ‘EJﬁ@J@@ Vl’J\TVI'm’ﬁ‘U‘U“U "\]’]U’JU“U’JI@N waznIsl

ﬂ’]LL‘L&%‘U’WLﬂEJ’JﬂU’Jﬁﬂ’]ﬂVIﬁﬂﬁuﬂ’]@Eﬂ\‘anaﬂﬂEJ

6V
[

Va8 Juud e aensIdeuanInIaLasnuiIniutlen audenn
& & A = & = 4 o W o I Y v oy A o o A
\dowaviseudainuay/vienseidmiudndannas uaraiusesiiuduianeliiaiinisiul

Wodsduan e

" Ibid., pp. 14-15.
'8 Jbid., p. 20.
% Ibid., pp. 14-15.



125

wan1Nd unanvesuAlTiin1ssIuTINTeyati gaiun1sdlu
anwIndeniiludunsedmiunssuiusaznisineusy wu aunsalfudundemningy
nsUesniunasan nslansuiulan nsTutlunsoudn ANUEIRYUEINITANUN LagnISTUT

2190

d' 1 I £ %4
Waanmenalud®® 1unu

M7 4.4 aguiInInImanguineaualaendsassusiiieItesiun1svudemns

INLNANNBSUAINAVBIUTL N ADDANTLAY

nsffuguanigla A FIUALLDYAVBILUIUAUR UL
Guide to Managing Work
Health and Safety in the
Food Delivery Industry
of New South Wales

Q"’lagmﬂﬁmiﬁqﬁugtm unannasu:
wnaneasy e UsEnaugsna
Mdweluladueundinduiiosiiiy
qﬁﬁamsﬁ"al,l,aqummﬁ Taedinig
nsaanuinsludaiuiuasy
YUFIT d1015089M3LT 8 Uiy
uwanWaduLd odsrd a8 aruLe

U0ININuILagasdn1sus ng

Y '
o 1 Y A ¥ A

INAIDNVNS AN UN AR D LA LU UEIN

Y Y

amzideulinuunanesuva ey

UseNoUugsna

13

WNUUAN:

[

¥

B ﬁuua'ﬁm'a"wisuudqmmi%L‘T]u

Y
1

wiinaudasevseld nsdlnEvuds

'
PR o

’e]iéfyl’]ﬁliﬂwE]UV]’]Q'IULLWU%%@F]’]E

Y

0 Ibid,, p. 18.



126

nsfuguanigla A
Guide to Managing Work
Health and Safety in the

Food Delivery Industry
of New South Wales

I8NV UR

UL

auludyTvesmunnudvudands

Livgaviuainyiwtng

ANSuazntinnvag

C%

JLiUsnIsunanwasufadva

¥ A ¥ a ¢
nihvesliusnisunannasy:
AliUSNsunannesingn el
Usgnsiinils mslideya nseusy
o o =l o A o <
muuzid nsanmsfmiuguandnlu
Tun1sunUeeUses1vuaInAINY
RN
U5¥NI1571 @09 N1STANILALS NEN
= 9 = o
A0UN AL IASIAT 19N Uaonne
(providing and maintaining safe
plant and structures)
U217 @14 N1STAVIRALT NWN
o d‘ U
FEUUNSNINUNUanny
YsgnN1SN d@ NISTANRILALS N1
AN1NBIAA 8UTUNITTIITUN
US1AINAIUA LAV INLAE
ANUUaany
YNSRI ANSIARIETEANITN
9N FINSTUNITYINUY
U5gNISAuN NNSAIFBUANINIUN
91Ut U o9 uNITUIALS UNS 8

I3 1
ANULIUUIY

annunandaulunisvuden

128871U2Y

- WAUNALATUAITNSIFEBU L LULY

27198 UUNTISNIITUTIUD I




127

nsfuguanigla A
Guide to Managing Work
Health and Safety in the

Food Delivery Industry
of New South Wales

I8NV UR

UL

NSLUIUNISIUAILASUNITODALUY
lnsAidsisanudasniovesruuds
LLazqﬂﬂagu Tagenain1seanlu
NsAUANLBUNE AT URA Taaiy
Ll vudahauuniuly as
wdaseulviuudmgainlviiiieame
wazni1snsigeuliuularney
Wémsz?’uﬁ?uéﬂmmmm%uaﬁmamii
YUAILAZANINANITITIDT T
ARASaIld

- TRAYUAR TUFVNINRAT A
Uaaadalun1svinau wagnisualy
Farvundl adadeid valunis
nellAnouns1eln
-A1TkdegnAeg 19t aLaud L
gousuAusulsnngUiuulily
Tonnadluni1stiuinig dga
Fatmun wazideuluniswoundin
T wazloiTuadlinenng o

- ﬂwiiﬁ’fﬁja%aLm'r;jﬁuua'uﬁ'mﬁu
%mﬁmmiﬁuqﬂﬁﬂLﬁ'aﬁ%’aﬁmﬂq
wazisnissenoulgniluds
wnanesy saudetuneuluns

F1EUVENTallegeATUN I




128

nsfuguanigla A
Guide to Managing Work
Health and Safety in the

Food Delivery Industry
of New South Wales

I8NV UR

UL

a Y] ~
- IIUNINULT L b UNISTN A IR
Asuanglnd@unnauntivessalu
Py - R Y]
PilauseluaniieMdusunsie ns
wanlnAwnaReundveesaluniia

& a & [y

P39 MUANMEMUUTUATIY NTWER

| v = Ql'
BN UAENDULLSNALLAIN

A1unaIrpInseuluf dansalu
an1zidudunsie n1saLusn
YNINUBYNNUBYNLIR N1SUNTLAY
= = - '
LAY NI0LAT DILABUD U 9 N3
wupilviuudesadnserugudnie
InserunnAufesagluanInns oy
ldunazdngidogulagdu n1s
wugt W vudensiagaunauaen
I o ) [ [

F010UUTZAT NTUNITITNINNTYIU
$39509NTIUYUA DY 1AULAND
nsuwuzilviaudmsuitgunsal
ANUABAABUI9RE 1N NABIAY
nguanglun1stuuouy nsivuan
fudeadliuinsgiususosnaziag
e v ' ¢ A A
ol wU W SAUDINISU A 214
INSANN U DO BAANUN JU
S0INTYULUA

- Taauaraunsallunisuudanims

R TFIULAS LAY




129

nsfuguanigla A

Guide to Managing Work
Health and Safety in the

Food Delivery Industry
of New South Wales

I8NV UR

UL

a a Y o v
anSuazutiivesdusznay
gsnasuemsly

f§ aa v
wwanwasunINa

Y o % %
RUINVDIITUAN:

< v a oo
JumaodunUiznougInang

(%
[ J Y]

NUINTIN DN NIUVDISTUA LAY

1 guslan uazyanaau Pl

ARINGR
A uiiisunanua wagns
T olausnugAvunannosy
Aeatuneundiadunazsanasii

193 599189N159A LA

NIDIDAITAN 9)
= ¢ al [ I3
NUnIUNIAIEAUNUINUITEIA
WU ATUSTIALNZANAUDINN TN

194 Judu uenaINd AITIINIT

dnds
T doyatuunannesuii oafy
anufiseneg1avasndouazgn
nQve aanufiseuazudud Mg
U UAnuteamuaanizdiniy
N159Ud9919115 U3aTaNINUARI
mnuvaendedu q (au deyadu

anssnsan) usu'™

1 the Work Health and Safety Duties section 19(1)

192 the Work Health and Safety Duties section 19(2)

193 safework NSW, op. cit.,, p. 12.

¥ Ibid., p. 15.
> Ibid,, p. 13.



130

nsfuguanigla A I8NV UR LB
Guide to Managing Work
Health and Safety in the
Food Delivery Industry
of New South Wales
St uA S nsinsananin
mMsaTasuazidenuztiliiuudein
wlusuillatuasnsaaeuliudle
Fmsdndeenisliiluglassane
Fuudadelusududn
Heuvasdvudeang Joudsla e audsemiseidu
wifnudaszvieoly nsdliifuuds
ounalwe B uvihauununients
eululydvesnuunuuuaids
liivgasiuainyivthi
AAN BTV VLS AIUNITOUTA: Tunmsufune vuds

v |

nsEneusuNUMIUlnudvudlay
AsilianisinousuA Bt uasnas
wazn1suibunisineusudiadngs
wmTefinnsszytiadeideddunis
noliAnouns1eln
fun1sUseidiu;
n1suseiduumazdalsdnasg
nyaeuliuyladnd vudedanad
Wnwsuarauawnsaf snduly

ANSVIN9UBENUaDNNY

'
Y

AodiluayyIntud

=)

o

gnosuazluayyin
JUT @A1NAadINTD
Talaanzluunaiiag

YOIDDAATLAYLVINIY

AnSuazntinvasguuds

¥ A ¥ '
niivasgvuda:
HUud I 99andunis Ly adsidn
S2ulUSWATUNISRNOUSULATANS

DUTUA Y 9 LI aviIA1uLT 119




131

nsfuguanigla A
Guide to Managing Work
Health and Safety in the

Food Delivery Industry
of New South Wales

I8NV UR

UL

Fugruvesaund eoduas
nansEnuneUszans nmn1studl
n1sdunnenisilouduazeed
dlodnenusiondn N37UGIER
Ielaiiu 12 alusressezna 24

[y o

U9 N15TANITAITIINTITVI9Y
n1sandudIniolikyladinud
ANSUBUNFUDE19LBE 8 TALUIAD
[ I~ % 196 = a o
U 1 Huau®® srufensinnnussuy
o QI L2 :JI ldl
A1SY9IUNR Uaanf 8y anuaAn U7
1A TULIIINLNARNDT U NITLY
AUANWAULAUANUUADANININUA

v (%)

A
a A a o
NENYIVOINULBUNALAYU WAZNIT

89UANULFBINUAINNUADAN Y

MALIVINUNIS I aUNRLATU

ANSURA

Wnanasu JUuds LagsuAfed
o 1 [} d‘ ¥ 1 1 =1

usun i o linulai1dns
MAAAULELIR DU INLAZAY
Uaonsiy wazyanaunnimidie
A0S0 NN AL DUN ULA LN
H8a111509 92T U9 b unnIn

d! 1 = U 1 1, =
N84 Inednannisindeladl

[
[

wiAvselil eail

¥ Ibid,, p. 11.



132

nsfuguanigla A I8NV UR LB
Guide to Managing Work
Health and Safety in the
Food Delivery Industry
of New South Wales

Usznnsiinils yaraliamnsaleu
anudedligdulunsindioms
1o

Usensiiaes yaaadiuiniludiy
JUNNULAEANUUADAYVBINLDS

Usgnsfianu udazaudesUfuR
wihfifeve Ul nIAIALNT0T
guAntlan1sUHURAMINGTT wag

aunsauaulaluFeiy

NISYTUINITAUNY LU - N1TWAILILAETNYINTEUIUNT
A3y eteteduldngvune
- A3TEUwn NSl lUgannil
o v a a =
F3lAEUININTAUTULIITE
AMUNITIRNLITBITUNITINTIY
$19N18 NTBN1TANAINVDINITYIN

S1e519M 8L AR

4.23  #15715U35UTEYI9UI

LnanneduLTIuAdaLazuIn1si ddgyluaisisugdsussrivuiu Iaun
waanesIdmSUIUIMSWing (WeUnaiatuSensa) waremnstenduty (WeUnaLATuds
91913) N15909U3N B ENIaRazdsemnInduTuR AL sTnunane B uldeuszs iues

197

IS a (% = o] 3 ! oA 3
B1IUBIVU ﬁ’]ﬁ?imizﬂiﬁ‘?ﬂ‘ﬁu%uuLLW@@W@?MHQ@WMW? 2 i"IEJI‘ViQJJ MY LLDLARDTLUD

7 yulie (Julie) Chen, Policy Overview Digital Platforms for Ride-Hailing and
Food-Delivery Services in China, 2019, p. 9, Retrieved May 12 from https://itfor



133

(Ele.me) fifianduun (Alibaba) ifugFevulnajuazisgniu (Meituan) InswgniutuiFudy
g3Aalud 2553 Mnmaduifissunanrlofdiniue ez susndeyasenislusludu
vieanTAvasiuomnseng 4 Busuuinisdsewnslull 2556 deuazueegsiadnadslud
2558 Wlerfuduudiufuifiouiia (Dianping) unanawesuilideyaieiuuinislavalad
Tvalludu Teoidonsiue s Tssusy uavuinsdu q W Hudanuduguilaa winu ide
uisdialaunuindu uwasosufiovhlsuslae “Auftu egidu” 21nnisdnu wudh e
Augaifeumey wa. 2561 UiEIgldaund 300 Swumensdsdeluseu 12 Woudeuy
i naneLdu uwanwesudse g igeluasisassussueuiu’® ludeu wquaiau
w.A. 2562 wEmudnd “wdnundned” unanesudreudsdliuinsnouazdedusi
dnwazifisriuarduiun(Alibaba) aseuagu 2,800 Washlan'® aindetrsusemiliuing

Y]

s aa Y ! [ I~ = 4 a s
wnanrasudiauwandliiui assusguservuiuiivuildunisiulaveiunanesy
Advalunisusnisvudsemsiluednunndmalissladuniduguagsianisliuinig
fananlaensuseniald China’s Food Safety Law 2015

4.2.3.1 China’s Food Safety Law 2015
China’s Food Safety Law 2015 fa1szdfiey fail
1) auduanves China’s Food Safety Law 2015
o a g S a a
a1s1susgUTEvuIululssimaninisiiulavenisusenaussnag
gmsesulatludnsias duluiednnisiuanuinmeiiinandaeudseens a1s15asy

Usgrwuduialdfinisudludfisidungvang CHINA’S FOOD SAFETY LAW 2015 dsnangiiu

change.net/platformpolitics/wp-content/uploads/2019/06/Digital-Platforms-for-Ride-
Hailing-and-Food-Delivery-Services-in-China.pdf

% Thelnside Story of How Meituan Dianping Built China’s Largest E-
commerce Platform for Service, Retrieved May 12, 2022 from https://www.asia
one.com/business/inside-story-how-meituan-dianping-built-chinas-largest-
ecommerce-platform-services

% Meituan Opens Global Leading Delivery Platform with New Brand
Meituan Delivery, Retrieved May 12, 2022 from https://www.prnewswire.com/news
releases/meituan-opens-global-leading-delivery-platform-with-newbrand-meituan-

delivery300844106-.html



134

O $1§9970n15wA by CHINA’S

ngmingatuuInvesUssmainuaNdaosfifuduomis?
FOOD SAFETY LAW 2015 Tud a.a. 2016 d1dn91uAmMgnIIUN1T0IMITRAYEIVRITY
(China Food and Drug Administration: CFDA) ladlannsnisainsunisauaiunaznisadng
Msnsgshiiianguneiieafuanaulasnfeveseimisesulall (Online Food Measures) 11
1 waglul a.a. 2017 In15110195N1SIAUKALAEUSUITIANITANUUADATEAIUDIMNT
Aeatuuinissadeseaulay (Online Catering Services Measures) 114t onnsdaduld
ngvisnednme™’

2) arszdiAgveIn1siiuguar luinisunaanesunield the
China’s Food Safety Law 2015

aeldnmsudlufiands CHINA’S FOOD SAFETY LAW 2015 Us1ng)
wmsnzeuANiueIseulaLarmsuinisdaidsseaulatidadunguasiisenald
Tne China Food and Drug Administration (CFDAY ngusnedsnanidiisauiifuiisveu
Aenirenunelingeniniassuaiguaiuinreun1IngIIEeuLInTEIL LALAMAIN

9115k uAUse 9 Tag China’s Food Safety Law 2015 lagnguunefin1sn1nununnsng

20 China Passes Sweeping Amendment to Food Safety Law: The Most
Stringent to Date, LEXISNEXIs (July 16, 2015), Retrieved May 12, 2022 from
https://www.lexisnexis.com/legalnewsroom/public-policy/b/public-policy-law-
blog/posts/china-passes-sweeping-amendment-tofood-safety-law-the-most-stringent-
to-date.

21 Xiaoyi Wang (EE:5) BMERESEE o FH-EBM+ (Yu Yang, CEO of
Analysys International: Internet +”), NETEASE TECHNOLOGY (November 14, 2012
10:12 AM), Retrieved May 12, 2022 from http://tech.163.com/12/1114/10/
8G8VCEVNOOO94N6H.html., p.318-319

%2 Yibo Jiang et al., China Food Safety Law- Practical Procedures, Trends
and Opportunities for Dutch Companies 5 (2018), Retrieved May 12, 2022 from
https://www.netherlandsandyou.nl/binaries/netherlandsandyou/documents/publicati

ons/2018/03/14/booklet-onthe-china-food-safety-law/final+booklet.pdf.



135

dwfuinpsnisvesiuemisesulatiildfunisueemsesuladnnuszian wazaninig
dmsumsuinmsdaidsseeulafai lldudlssnsindeeoulai®

(1) gegnnglamsiiugua

nguangfnualilasinuiddiusuluianssule q deluidl
wdesUfoRmungmne?

(N Msuaawazn1shUs U mIS (eluiiaziFondt "nsudn
9117 M MgeMILaENISUINI eI (lelufanidundt msdingang)

(N MsnaakazI e IngleUueIms

(I nsndnuwaziniiedanussedue avue a1sgdnnenuas

A g vo ) =~ = ¢ | & a oA W cal A P o
ansedenlddmivonmsuasiaiadilowargunsal (Meluliasiiendn "WandunNAeITe
219115") NYAMSUNISHARLAZINIINUIYDIMIS

s a v

(V) nslgingdavuammsuaskdndueinineivasiuemisiag

[

HANVIRNINT N0 IMNS

ey

(V) NM39ALAULAZNNTVUAIDINNT; ke
(V) nM133An13ANNUaniBuet0Im1s Tnadeuue1ms uas

NANAUNTLNYITDITUDINNS

v v
(9 =

a1l 15w by CHINA’S FOOD SAFETY LAW 2015 1@ @914
¥ o 1 7xy) « Y a & Y 9 P a ¥ =3 a Al '3
Ponmualviny “dliusnisunannesuiiuens” Wefiarsunaindeiaasiiiunannesy

Fruemseaulauliunumuntwies o lun1s¥evisernisainesulall NYUUNEAING1II

6 & v ]

a1 wnannasus 1 ueuiseaulatidul muaus

Y 9

AWAUNUIIUAIUD M TN DT UTDIAM
Uaeadevetanmssaulatl®® fuwma il untgiuisdsenisvesniswily CHINA’S FOOD
SAFETY LAW 2015 Fammualg liuinisunanvesuiindilun1snsisgevuwazaiuny

Susmseauladau®®

293 Building Food Safety Governance in China 212 (Jerome Lepeintre and
Juanjuan Sun, eds., 2018), Retrieved May 12, 2022 from https://eeas.europa.
eu/sites/eeas/files/building food safe ty governance_in_china.pdf.

2% Food Safety Law of the People's Republic of China, Article 2

2% Xiaoyi Wang (EBES), op. cit, p. 318.

% Ibid., p. 318.



136

(2) avsSuazmihfivesilsiuinisunanwosy

CHINA’S FOOD SAFETY LAW 2015 lafin1sitnundanniunig
nganedifvualiieliuinnsunanvesudidudaulunsiliudleinguszneussfisems
aeluunanrlosinigsiamudeimusdumudasafovesermsmuiing wunedmun
Tnegliunanle s uomsasdosU foRnuunummariifugua dteluil

Uszmsiinds nsamezidoud o3 edmivgUsznougsie
Srupmmsnsluunanslesuuaziedmuaniuiuiaveulunisinnisarudasadvems
Y9I UM T ®

Uszmstiaes mInsavaeulusyanvesiUseneugsiaiuems™®

Usgmsfiany WellvnldujdanudndesvesUsznoussia
$rugwnslingamadfusarnenunduludmsnuguomnsluiui?® uay

Usznsia lefimmliufRnuegishousaainguszneugsne

pmsiunanasuveanstausnis?!

27 Ibid., p. 318.

%8 pinghui Xiao, “Regulating China 's Ecommerce: Harmonizations of Laws,”
Journal of Food Law & Policy 14, 2 (2018): 308, Retrieved May 12, 2022 from
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(promulgated by the Standing Comm. Nat’l People’s Cong., Feb. 28, 2009, revised Apr.
24, 2015), art. 62, 2015 CHINA LAW LEXIS 1812 [hereinafter Food Safety Law of the
People's Republic of Chinal.
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(2015%4&1T) [Food Safety Law of the People's Republic of China (Amended in 2015)]
(promulgated by the Standing Comm. Nat’l People’s Cong., Feb. 28, 2009, revised Apr.
24, 2015), art. 62, 2015 CHINA LAW LEXIS 1812 [hereinafter Food Safety Law of the
People's Republic of Chinal.
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(promulgated by the Standing Comm. Nat’l People’s Cong., Feb. 28, 2009, revised Apr.
24, 2015), art. 62, 2015 CHINA LAW LEXIS 1812 [hereinafter Food Safety Law of the
People's Republic of Chinal.

212 FIA Staff, Food Safety in China’s E-Commerce Platforms, FOOD
INDUSTRY ASIA (Nov. 3, 2014), Retrieved May 12, 2012 https://foodindustry.
asia/food-safety-in-china-s-e-commerce-platfo rms.

212 pinghui Xiao, op. cit,, p. 311.

2% Art 10

215 ZhOnghua rénmin gonghégud xingzhéng ke 4, (REA RFEMEFTEF % )
[Administrative Licensing Law of the People’s Republic of China] (promulgated by the
Standing Comm. Nat’l People’s Cong., Aug 27, 2003, effective July 1, 2004), 2003 China
Law Lexis 4454 (China).
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effective Oct. 1, 2016), art. 11, Westlaw China Order No. 27.

21" China's Food Delivery Apps Worked with 35,000 Illegal Restaurants,
Retrieved May 12, 2022 from https://www.cnet.com/news/chinese-restaurants-caught-
using-fake-delivery-app-licenses/

8 \Wangluo Shipinanquan Weifa Xingwei Chachu Banfa M&BRE2HETH &
8h733%) [Measures for the Supervision and Administration of the Safety of Food Offered
through Online Catering Services] (promulgated by the China Food and Drug Admin.,
Nov. 06, 2017, effective Jan. 01, 2018), art. 13, 2017 China Law Lexis 1348

¥ yuJie (Julie) Chen, op. cit..
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Safety of Food Sold Online] (promulgated by China Food and Drug Administration, July
13, 2016, effective Oct. 1, 2016) art. 13, 2016 Lexis China Law 370, 5 (China).

222 art. 14

2 art. 14

2% Pinghui Xiao, op. cit., p. 316.

2 Ibid., p. 316.
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21 Ibid., p. 317.
28 China’s Food Safety Law 2015, Article 2 Anyone engaging in any of the
following activities shall comply with this Law:
(I) food production and processing (hereinafter referred to as "Food
Production"), food sales and restaurant service (hereinafter referred to as "Food
Distribution");

(I production and distribution of food additives;
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() production and distribution of packaging materials, containers,
detergents and disinfectants used for food and of tools and equipment (hereinafter
referred to as “Food-Related Products”) used for Food Production and Distribution;

(IV) application of food additives and Food-Related Products by food
producers or distributors;

(V) Storage and transportation of food; and

(VI) Safety management of food, food additives, and Food-Related
Products.

The quality and safety management on primary edible products derived from
agriculture (hereinafter referred to as “Edible Agricultural Products”) shall be subject
to the provisions set forth in the Law of the People's Republic of China on Quality and
Safety of Agricultural Products; provided however that the market sales, formulation
of related quality and safety standards, and release of related safety information of
Edible Agricultural Products, as well as agricultural inputs covered by this Law are
subject to the provisions of this Law.

?? China’s Food Safety Law 2015, Article 33 “Any person other than food
producers or distributors engaging in food storage, transportation, loading and
unloading shall comply with the provisions set forth in Item (VI) of the immediately
preceding paragraph.”

#Y China’s Food Safety Law 2015, Article 33 Food producers or distributors
shall comply with relevant food safety standards and comply with the following

requirements:
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(VI) the food producers or distributors shall use safe and harmless
containers, tools, and equipment for food storage, transportation, and
loading/unloading, keep them clean and avoid food contamination, comply with
special requirements such as temperature and humidity for food safety purposes, and
never store or transport food with toxic or harmful items;

! China’s Food Safety Law 2015, Article 46 Food production enterprises shall
establish and implement control requirements to ensure that the food it produces
complies with food safety standards for:

(I) purchase, inspection, and acceptance of raw materials, and control over
raw materials;

(IN control over key processes such as production, equipment, storage, and
packaging;

(I control over inspection on raw materials, semi-finished products, and
finished products; and

(IV) control over transportation and delivery.

%2 China’s Food Safety Law 2015, Article 132 In the event that any entity or

organization engages in food storage, transportation, loading and unloading activities
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in violation of this Law, the food and drug administrations of the people's governments
at the county level and above shall order immediate rectification and give a warning.
If rectification is refused, suspension of operations for rectification shall be ordered and
a fine of between RMB 10,000 and RMB 50,000 imposed; and in serious circumstances,
the revocation of its license shall also be ordered.

2 ZipRecruiter Marketplace Research Team, What Is a Chinese Food
Delivery Driver and How to Become One, Retrieved May 12, 2022 from https://
www.ziprecruiter.com/Career/Chinese-Food-Delivery-Driver/What-Is-How-to-Become

2% Yulie (Julie) Chen, op. cit,, p. 10.

2 Ibid., p. 10.
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MEZZFETRAERTE (Measures of Investigation of Illegal Conducts Concerning the

Safety of Food Sold Online] (promulgated by China Food and Drug Administration, July
13, 2016, effective Oct. 1, 2016) art. 13, 2016 Lexis China Law 370, 5 (China).
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People’s Republic of China (2009) dleAnwvinuanng 36 %wz:yiqu “A network user
or network service provider who infringes upon the civil right or interest of another
person through network shall assume the tort liability. Where a network user commits
a tort through the network services, the victim of the tort shall be entitled to notify

the network service provider to take such necessary measures as deletion, block, or



147

disconnection. If, after being notified, the network service provider fails to take
necessary measures in a timely manner, it shall be jointly and severally liable for any
additional harm with the network user. Where a network service provider knows that
a network user is infringing upon a civil right or interest of another person through its
network services, and fails to take necessary measures, it shall be jointly and severally
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